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Nicholas, K. and Sharon Strover. Community Standards and the Internet. November, 1998, 
Communication and Strategies, 32, 255-276.   
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Strover, S. Video media competition:  An essay, Journalism Quarterly, Summer, 1986, 416-420. 

 
BOOK CHAPTERS, REVIEWS 

 
Strover, S. (2012). A Retrospective on Convergence, Moral Panic, and the Internet.  In Lee, F.,  Leung, 
L., and Qiu, J. and Chu, D. (Eds.), Frontiers in New Media Research.  London:  Routledge. 132-152. 
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technology:  Promises, problems and prospects.  Cambridge:  MIT Press, 317-346. 
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Strover, S. and Mark Bryant.  Education in the information world.  In J. Schement and L. Lievrouw 
(eds.), Competing Visions, Complex Realities:  Social Aspects of an Information Society,. 
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Strover, S.  A better footing.  A  review of Understanding Modern Telecommunications, Herbert 
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Cohen, L., Chacon, M. and S. Strover.  Chicanas and higher education.  In M. Olivas (eds.), Latino 
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Childhood Sexual Learning, the Unwritten Curriculum, Ballinger Press, 1980, 161-183.   
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http://www.dailyyonder.com/broadband-and-rural-economy/2011/05/09/3319.   
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LaRose, R., Gregg, J.; Strover, S.; Straubhaar, J., and Inagaki, N. (2008)  Closing the Rural Broadband 
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Oden, M. and S. Strover.  (2004)  2004 Update:  Links to the Future.  The Appalachian Regional 
Commission, Washington, D.C.  35 pp ss.   
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Pelletier, E. and Strover, S.  May, 2001.  “211 State by State:”  Nationwide Implementation of   
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Strover, S.  Aspects of Internet Use in Texas.  November, 2000. Report by the Telecommunications and 
Information Policy Institute, University of Texas at Austin. 65pp ss. 
 
Strover, S. and J. Straubhaar.  E-Government and Computer and Internet Use in Texas.  June, 2000. 
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Information Policy Institute, University of Texas at Austin.  Also reprinted by the Rural Policy Institute, 
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Role.  September, 1999.  Report by the Telecommunications and Information Policy Institute, University 
of Texas at Austin.  Also reprinted by the Rural Policy Institute, University of Missouri. 17 pp. ss. 
 
Strover, S. and Becky Lentz.  Children's Sexual Assault Telemedicine Program Assessment.  December, 
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Strover, S. and Lon Berquist.  A National Social Services Referral System: The Feasibility of 211.  
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SELECTED RESEARCH  GRANTS AND PROJECTS 
 
2012-2017 Government of  Portugal.  Establish joint research and teaching in the digital media area 

with several Portuguese universities and related institutions.  Approximately $2,000,000 
 
2012 MacArthur Foundation.  Broadband and Health IT.  Commissioned study.   
 
2012. National Agricultural and Rural Development Policy Center (federal agency).  With Brian 

Whitacre and Roberto Gallardo.  $15,000 
 
2012 Texas Connects Coalition.  Grant to examine Public Computing Centers and digital 

inclusion efforts.  $34,000 
 
2012 Gift from Warner Studios via University of California, Santa Barbara  to TIPI.  $5000. 
 
2007-2012 Government of  Portugal.  Establish joint research and teaching in the digital media area 

with several Portuguese universities and related institutions.  Approximately $3,000,000 
over five years. 

 
2010-2012 Fundação para a Ciência ea Tecnologia, Immersive Television [Joint research project with 

Dr. Joao Malgalhaes, University of New Lisbon].  $140,000 plus 225,000 Euros  
 
2010 USDA, Rural Utilities Service, IPA agreement, $93,000 
 
2009 Center for Rural Strategies.  Investigate indicators of successful broadband deployment in 

rural regions.  $20,000. 
 

2006 UT Documentary Center.  University grant for three years of start up funding for a new 
center, shared with photo-journalism area in Journalism.  $80,000 

 
2005 E-rate and Rural Communities.  Rural Policy Institute, University of Missouri.  $7800 
 
2004-2009 United States Department of Agriculture.  Closing the Rural Broadband Gap:  A Field 

Experiment. [Co-PIs with Michigan State University and University of Kentucky, five-
year study]  $223,000 for UT, overall grant approximately $500,000. 

 
2004 Gift from AT&T to TIPI ($10,000) 
 
2003-04 Internet services in Texas:  Online Government Issues, Department of Information 

Resources. $59,000 
 
2003 VOIP and 211 Services Nationwide.  State of Texas Health and Human Services.  $12,000 
 
2003 Local Services and Broadband Competition in Three States.  Consumer Federation.  

$50,000. 
 
2002-03 Assessing Community Networks.  Telecommunications Infrastructure Fund Board, State of 

Texas.  $338,000. 
 
2002 Rural Telecommunications Policy.  University of Missouri (from the US Department of 

Agriculture).   $30,000 
 
2002 Implementing national 211 services.  Texas Department of Health and Human Services 

Commission.   
 
2001 Organizational aspects of Internet2 Services to the Texas K-20 Community.  

Telecommunications Infrastructure Fund Board, $10,000 
 
2001 Evaluation of a Community-based Training Program. U.S. Department of Education 

through Capital Area Training Foundation.  $25,600 
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2001 Implementation Aspects of  211 Services.  Texas Health and Human Services.  $30,000 

 
2000 Supporting Community Networking.  Funded by the Microsoft Corporation.  $42,000 
 
2000 The Austin Telecommunity Network.  A joint proposal from TIPI, the City of Austin, 

Austin Community Colege, AISD, and Knowbility.  Funded by the Telecommunications 
Infrastructure Fund Board.  $500,000 

 
2000 An Analysis of the Telecommunications and Information Infrastructure and Services, and 

an Assessment of Gaps in Universal Service in the Appalachian Region.  Funded by the 
U.S. Appalachian Regional Commission. $99,993 

 
2000 Internet services in Texas: Online Government Issues.  Funded by the Texas Department 

of Information Resources and the Public Utility Commission.  $34,160 
 
2000 The Digital Divide and Information Literacy.  Supported by a $50,000 gift from the GTE 

Foundation.  
 

1998 A Feasibility Study for an N11 Social Services Referral System.  Texas Health 
and Human Services Commission.  $23,695 

   
1998  Children's Justice Act Telemedicine Assessment.  TX Department of 

Protective and Regulatory Services.  $20,872 
 
1997 Gift from Samsung Corporation to support work on Information Society 

Issues.  $25,000 
 
1996 Developing Anti-Smoking PSAs, Texas Department of Health (Co-PI with Dr. 
  Karin Wilkins).  $38,988 
 
1996 A Study of Public Attitudes toward Public Health, Texas Department of Health.  $33,924 
  
1996-97 Economic integration and cultural integration. 

Center for the Study of Western Hemispheric Trade, University of Texas at Austin.  
$31,849 
 

1989-90 Co-Principal Investigator:  Telecommunications and Rural Development:  A Policy    
 Study of Economic Development and Public Service Applications.  LBJ   
 School  of Public Affairs- and College of Communication Policy Research   

Project sponsored by Southwestern Bell and the Texas Telephone Association.  
Approximately $60,000 

 
1988-89  Co-Principal Investigator:   Urban telecommunications and Policy.  LBJ   
 School of Public Affairs-and College of Communication Policy Research Project.  
 Sponsored by Southwestern Bell Telephone, GTE, and the Texas Telephone   
 Association.  Approximately $60,000 
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João Magalhães, Sharon Strover, Teresa Chambel, Paula Viana, Teresa Andrade, Luis Francisco-Revilla, 
Flávio Martins, Nuno Correia (2012), "ImTV: Towards an Immersive TV experience", The Future TV 
Workshop, 10th European conference on Interactive tv and video, EuroiTV '12, Berlin. 
 
Strover, S. and Moner, W.  (2012, May).  On-demand TV.  Presented at the International Communication 
Association conference, Phoenix, AZ.   
 
Strover, S.  (May, 2012)  The Bumpy path of technological transformation:  Digital Inclusion.  Digital 
Divide Symposium.   Sponsored by the Korean Government National Information Agency, Seoul, Korea. 
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Strover, S. (May, 2012).  Technology Policy and social transformation.  KAIST University, Daejeon, 
Korea.   
 
Strover, S. (May, 2012).  The Political economy of the digital divide in the U.S. Korea University, Seoul, 
Korea.   
 
Strover, S. (February, 2012) Global consumers and citizens:  social media arenas.  Communiquer dans un 
monde de norms, Colloque International.  Lille, FR 
 
Strover, S. (2011)  Beyond Cities: Infrastructure, broadband and rural challenges.  International 
Association of Media and Communication Research, Istanbul, Turkey.   
 
Park, N and Strover, S. (May, 2011).   Benefits of Internet Use for Communication in a Rural Area: 
Relationships Between Online Communication and Perceived Social Support.   International 
Communication Association, Boston. 
 
Strover, S.  (May, 2011)  Mashing Up Consumers, Citizens and Users.  European Association of Design 
Conference, Porto, Portugal. 
 
Strover, S. (April, 2011).  Social Change, Technology and Rural Regions. University of Massachusetts, 
Amherst. 
 
Strover, S. and Chen, WenHong.  (March, 2011).  Broadband Infrastructure Quality in Rural America.  
National Press Club, Washington, D.C. 
 
Strover, S. (March, 2011).  Net Neutrality:  Why the FCC Can’t Please Anyone.  SXSW Interactive 
Festival, Austin, TX.    

 
Strover, S. (January, 2011)  Digital media and tangible, embedded, embodied interaction.  
Funchal, Madeira.   
 
 
Strover, S. and Nick Muntean (July, 2010).  The patterns of technological transformation:  Broadband, 
telephone and electrification in the U.S.  International Association of Media Communication Research 
conference, Braga, Portugal. 

 
Strover, S., Derek Lackaff, Chris McConnell, Artur Alves (July, 2010).  Fostering participation through 
educational networks.  International Association of Media Communication Research conference, Braga, 
Portugal. 
 
Robert LaRose, Sharon Strover, Jennifer Gregg, Joe Straubhaar (June, 2010). The Impact of rural 
broadband development:  lessons from a natural field experiment.  International Communication 
Association, Singapore.  *Top Three Paper.* 
 
Strover, S.  (June, 2010).  Power in the Slipstream:  Blurring the geo-spatial and the virtual.  The Internet 
Turning 40 Conference, Chinese University of Hong Kong. 
 
Strover, S. and Revilla, L (November, 2009).  Writing research proposals.  Lisbon and Porto, Portugal. 
 
Strover, S. (October, 2009).  Mobile adoption and economic development (chair).  Mobile 
communication and social policy conference, Rutgers University. 

 
Strover, S. (August, 2009)  Broadband policy and rural regions of the U.S.  Presentation to the FCC, 
Washington, D.C.  
 
Strover, S. Broadband policy and universal service challenges.  International Communication 
Association, Chicago, IL, May, 2009. 
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Spence, J., Joe Straubhaar, Sharon Strover, Nobuya Inagaki, Robert LaRose (February, 2009).  ICTs in 
the Borderlands.  Presentation to Latino Media Conference, San Antonio, TX. 

 
Strover, S. New America Foundation. Challenges for rural regions (February, 2009).  Washington, D.C.,   

 
Strover, S. and others (2008, September).  Communications for all:  An agenda for the new 
administration.  Telecommunications Policy Research Conference, Washington, D.C. 
 
Strover, S.  J. Straubhaar, R. LaRose, J. Gregg (2008, September). The value of broadband in the U.S.   
 Telecommunications Policy Research Conference, Washington, D.C. 
 
Straubhaar, J., Sharon Strover, Nobuya Inagaki, Robert LaRose, Jennifer Gregg (2008).  Broadband 
Divides of Age, Immigration and Language in Two Rural Communities.  International Association for 
Media and Communication Research, Stockholm, Sweden, September 20-25.   

 
Strover, S.  (2007, October).  Broadband and Rural Communities.  Presented at the European Union 
Research and Policy Workshop, Lisbon, Portugal. 
 
Strover, S. (2007, October).  Broadband:  Capturing the Promise.  Rural Telecommunications Congress, 
Springfield, Illinois.   
 
Strover, S. (2007, September).  The Rural dimensions to universal service.  Panel discussant at the 
Telecommunications Policy Research Conference, Washington, D.C. September.  [The Benton 
Foundation Universal Service project] 
 
Strover, S. (July, 2007).  Prospects for digital media.  Workshop presentation in Lisbon, Portugal. 
 
Strover, S.  (June, 2007).  Rural and Remote Broadband, discussant, Canadian Research Alliance for 
Community Innovation and Networking.  Montreal.  
 
Robert LaRose, Jennifer Gregg, Sharon Strover and Joe Straubhaar (2007).  Closing the Rural Broadband 
Gap: Promoting Adoption of the Internet in Rural America Telecommunications Policy.  International 
Communication Association, San Francisco, May 2007.  Top Paper Award. 
 
Strover, S. (2007).  City and state policy options on video franchising.  ICA Conference Workshop for 
Communication Law and Policy division. International Communication Association, San Francisco, May 
2007.   
 
Strover, S. (2007, January).  Reforming universal service.  Media Reform Conference (academic  
preconference), Memphis, TN.   
 
Strover, S.  (2006).  Rural regions and the Internet:  Failing to Connect.  National Communication 
Association, San Antonio, TX, November. 
 
Strover, S. (2006).   Measurement issues and the digital divide.  National Broadband Workshop.  
Washington, D.C., June. 
 
Strover, S. (2006).  Wireless issues for local communities.  Panel discussion at the Telecommunications 
Policy Research Conference, Washington, D.C. September. 
 
Gregg, J., LaRose, R., Strover, S. and Straubhaar, J. (2006).  Closing the Rural Digital Divide.  
Presentation at the International Communication Association, Dresden, Germany, June, 2006. 
 
Strover, S., Straubhaar, J., LaRose, R., & Gregg, J. (2005). Rural Broadband Markets:  A Field Study, 
Part I. Paper presented to the Telecommunications Policy Research Conference, Washington DC, 
September 30. 
 
LaRose, R., Carpenter, S., Strover, S., Straubhaar, J. & Gregg, J. (2005). Internet Generations in Place: 
Exploring the Rural Broadband Gap. Paper presented to the Association for Internet Researchers, 
Chicago, October 8.  
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Strover, S. (2005).  Telecommunications in rural communities.  Presented at the International Rural 
Network Conference, Abingdon, VA, June 19-24.   
 
Strover, S. (2005).  Rural Communities and Network Possibilities.  Presented at the Internet Uses in the 
Americas conference, Mexico City, June 16-18.   
 
 Straubhaar, J., Strover, S., Inagaki, N., Fuentes, M.  (2005). Critically Evaluating Market Diffusion 
Policy and the Digital Divide in Texas 2000-2004.  Presented at the International Communications 
Association conference. New York. June.   

 
Strover, S. (2005).  Networking small communities:  An evaluation.  Presented at the Roskilde 
University, Roskilde, Denmark.  March. 
 
Strover, S. (2005)  Telecommunications issues in the US.  Presented at the University of Aarhus, Aarhus, 
Denmark.  March. 
 
Strover, S. (2005).  Community Efforts to Reduce the Digital Divide.  Presented at the 
Colloquium  Bridging the Digital Divides: Best Practices and False Perceptions.  Oxford 
Internet Institute, Oxford UK.  March 4. 
 
Strover, S. Findings on Community-Based Media Systems.  Youth Media Evaluation Institute, Hosted by 
NAMAC (National Alliance for Media Arts & Culture) and the University of Texas, October 8-9, 2004, 
Austin, TX. 
 
Berquist, L. and Sharon Strover, The Evolution of E-Government in Texas.  Presented to the 
Telecommunications Policy Research Conference, Washington, D.C., October 1-3, 2004. 

 
Strover, S. and Karen Gustafson.  Reconstructing E-government.  Presented to the International 
Conference on Internet Communications in Intelligent Societies,  Hong Kong, July 8-10, 2004.   
 
Waters, J., Chris Lucas, Sharon Strover and Gary Chapman, Seeking community in community 
networking projects in Texas, presented at the 54th Annual Conference of the International 
Communication Association, New Orleans, May 27-31, 2004.   
 
Strover, S., Jody Waters, and Gary Chapman, Redefining public access strategies, presented at the 54th 
Annual Conference of the International Communication Association, New Orleans, May 27-31, 2004.   
 
Strover, S. and Patrick Burkart, Regulating for competition:  The paradox of the 1996 
Telecommunications Act, presented at the 54th Annual Conference of the International Communication 
Association, New Orleans, May 27-31, 2004.  
 
Strover, S. Broadband Services:  Deployment, access and use.   Invited presentation at the Annual Florida 
Communication Policy Symposium, Tallahassee, FL, April 15, 2004.   
 
Strover, S. The possibilities and limits of community networking.  Presented to the Digital Dynamics 
Conference, Loughborough University, United Kingdom, November, 2003.   
 
Strover, S.  Social and cultural capital, communities and information technologies.  Presented at the 
National Communication Association, Miami, November 20-23, 2003. 
 
Strover, S.  Communities and the digital divide:  the ground level view.  Presented at the National 
Communication Association, Miami, November 20-23, 2003. 
 
Social geographies.  Invited presentation at Indiana University, November, 2003.   
 
Where there be dragons.  (With Patrick Burkart).  Global Fusion conference, Austin, TX,  October, 2003.   
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Strover, S., Jody Waters and Gary Chapman.   Beyond community networking and CTCs:  Access, 
development and public policy.  Presented at the Telecommunications Policy and Research Conference, 
Washington, D.C., September 19-21, 2003.   
 
Technology change, regulation and innovation in the U.S.  Presented at the 7th International Conference 
on Technology Policy and Innovation, Monterrey, Mexico, June, 2003.   
 
Invited participant in Rockefeller-sponsored Copyright Workshop, LBJ School of Public Affairs, Austin, 
TX,  April 4-5, 2003.   
 
Evaluating Community Networks.  Presented at the Community Networking Conference, Austin, TX  
December, 2002.     
 
The Prospects for broadband deployment in rural America.  Presented at the Telecommunications Policy 
Research Conference, Washington, D.C., September, 2002.   
 
Analyzing rural broadband.  Presented at the International Communication Association, Seoul, South 
Korea, July 2002.   
 
Citizens’ perspectives on E-Government.  Presented at the International Association of Mass 
Communication Research, Barcelona, Spain, July 2002.   
 
“From the digital divide to the bandwidth divide.”   Presented at the Texas broadband stakeholders 
forum, organized by the Public Utility Commission.  Austin, 2002. 
 
“The rural Digital Divide:  Findings from the Appalachian Region.”  With Michael Oden and Nobuya 
Inagaki.  Presented at the Digital Divide Symposium, Austin, November, 2001. 
 
“Gaps in the Appalachian Region’s Economic and telecommunications Infrastructure.”  With Michael 
Oden.  Presented at the Appalachian Regional Commission’s Board Meeting, Jenny Wiley Sate Park, 
KY, November, 2001. 

 
“The Geography of Telecommunications Infrastructure in the Appalachian Region.”  With Michael Oden 
and  Nobuya Inagaki.  Presented at the Digital Communities Conference, Chicago, November, 2001. 
 
“Telecommunications and Rural Economies: Findings from the Appalachian Region.” With Michael 
Oden and Nobuya Inagaki.   Presented at the Telecommunications Policy Research Conference, Virginia, 
October, 2001. 
 
“Telecommunications opportunities in rural America.”  Presentation at the Symposium on National 
Policy for Addressing Population Loss in the Great Plains, Bismarck, October, 2001.     
 
“Connecting Rural Areas to New Opportunities.”  Presentation at the National Conference of State 
Legislators, San Antonio, TX, August 2001.   
 
“The Digital Divide in Texas.”  With Joe Straubhaar.  Presented at the International Communication 
Association, Washington, D.C., May, 2001.  TOP PAPER AWARD. 

 
“Developing telecommunications infrastructure: State and local policy collisions” (with Lon Berquist).  
Presented at the Telecommunications Policy Research Conference, Washington, D.C., September, 2000.   
 
“Innovations in rural telecommunications policy:  The State/Local Level.”  Presented at the national 
Public Policy Education Conference, Albany, NY, September 17-20, 2000.   
 
“Media and telecommunication policy in NAFTA:  Trade, culture and NAFTA.”  Panel presentation at 
the International Communication Association, Acapulco, Mexico, June, 2000. 
 
“Internet services in rural America.”  Presented at the International Communication Association, 
Acapulco, Mexico, June, 2000. 
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“Communication Research for the Next Generation Internet:  Policy issues facing Internet2.”  Panel 
presentation at the International Communication Association, Acapulco, Mexico, June, 2000. 
 

“Rural Internet connectivity.” Presented at the Telecommunications Policy Research Conference, 
Alexandria, VA, September, 1999.   
 
“Challenges to rural connectivity:  Facing the competitive framework.”  Presented at the International 
Association for Media and Communication Research, July 27-31, 1999, Leipzig, Germany.  
 
"In the age of digital reproduction:  Broadcasting and convergence issues in the New Millenium." 
Presented to the Korean Broadcasting Academic Society, June 11, 1999, Seoul. 
 
“Cultural industries, production conventions and trade”  (with Patrick Burkart).  NAFTA Conference, 
University of Texas at Austin, June, 1999. 
 
"Culture wars in the parking lot."   Society for Cinema Studies, Coral Gables, April 14-17, 1999. 

 
"Community Standards and the Internet" (with Kyle Nicholas). Presented at the International 
Communication Association conference, Jerusalem, Israel, July, 1998. 
 
"Dissolving Boundaries:  Communication, Transnational Corporations and the State.” Panel presentation 
at the International Communication Association conference, Jerusalem, Israel, July, 1998. 
 
"Spatialization dynamics and Latin American media."  Presented at the International Association of Mass 
Communication Research, Glasgow, Scotland, July, 1998. 

 
"Comparative Internet Standards," (with Kyle Nicholas) presented at Beyond Convergence:  Twelfth 
Biennial Conference, International Telecommunication Society, Stockholm, Sweden, June, 1998. 

 
"Developments in Latin American Television."  Presented to the Academic Seminar, National Cable 
Television Association convention, May, 1998, Atlanta. 
 
"Cyber-Hucksterism and Kids."  Richards, J. I., Stout, P., Strover, S., and Wartella, E. 
(1998).  Presented at the 1998 Conference of the American Academy of Advertising, 
Lexington, Kentucky (March 30). 
 
Discussant, Trade and Cultural Policies Conference.  Convened by the Center for the Study of Western 
Hemispheric Trade, University of Texas, Feb. 2, 1998. 

 
"Global media and Latin America," presented at the International Association of Mass Communication 
Research, Oaxaca, Mexico, July, 1997. 

 
"Reflections on culture industries and trade," International Communication Conference, Montreal, May, 
1997. 
 
"Transnational Media Industries in Latin America," with Omar Hernandez, Dr. Kent Wilkinson and 
Patrick Burkart, 14th Annual International and Intercultural  Studies conference, Miami, FL, February, 
1997. 
 
"Economic integration and cultural integration," with Omar Hernandez and Patrick Burkart,  Southwest 
Council of Latin American Studies, Austin, TX ,  February 20-22, 1997. 

 
“Lines in the sand:  The business of culture.”  Invited paper presented at the Projecting the Nation 
conference, Film Institute of Ireland, November, 1996. 
 
“Globalization and linguistic markets for audio-visual products.”  Paper presented to the International 
Communication Association Conference, Chicago, May, 1996. 
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“Public television, political television:  public broadcasting and politics in the U.S.”  Paper presented to 
the Social Theory, Politics and the Arts Conference, Santa Barbara, CA, October, 1995 (with Tom 
McCourt). 
 
“Politics and presentation in European media production.”  Paper presented at the University of 
Stockholm, Stockholm, Sweden, February, 1995. 
 
“European audio-visual policy and production trends.”  Paper presented at the Politics, Social Theory and 
the Arts conference, Baton Rouge, LA, October, 1994. 
 
"Institutional Adaptations to Trade:  The case of U.S.-European Coproductions,” presented at Turbulent 
Europe:  Conflict, Identity and Culture, British Film Institute, London, July, 1994. 
 
"European Coproductions and the Construction of the National," presented at the International 
Communication Association conference, Sydney, Australia, July, 1994. 
 
 
PUBLIC POLICY-RELATED PRESENTATIONS  (since 1996) 
 
Strover, S. and Gary Chapman.  (July, 2010) Convenor, International School for Digital Transformation, 
Porto, Portugal, July 2010. 

 
Strover, S. and Gary Chapman.  (July, 2009) Convenor, International School for Digital Transformation, 
Porto, Portugal, July 2009. 

 
America’s Forgotten Challenge.  Media Democracy Fund, Washington, D.C.  December, 2008.   
 
Reclaim the commons.  Presenter and moderator at the national conference for NAMAC (National 
Alliance for Media Arts and Culture).  October, 2007. 
 
A framework for universal service in 21st century America.  Presented at the Rural Telecongress, 
Springfield, Illinois, October, 2007. 
 
Benton Foundation Universal Service Project:  Universal service in rural America.  Washington, D.C., 
June, 2007.   
 
State and Federal Broadband policies.  Presented at Airlie Center, VA, Conference for Rural Centers, 
November, 2005. 
 
Covering Telecommunications in the US.  Presented at the Knight Center Workshop for Specialized 
Journalism.  University of Maryland.  June, 2005.   

 
Rural Telecommunications Issues.  Presented at the Trends and Opportunities in Telecommunications:  
Telecommunications Symposium, Truman School of Public Affairs, University of Missouri, November 
8, 2004.   
 
Business and consumer e-government.  Presented at the Advisory Committee meeting for the Department 
of Information Resources, Texas, March, 2004.   
 
Lessons Learned  from Community Networking Projects in Texas.  Presented at the Annual Community 
Networking conference, Austin, TX, December, 2003.  (with Gary Chapman, Carolyn Cunningham, and 
Chris Lucas) 
 
Community Network Potential in Rural Regions.  Presented at the Rural TeleCongress Conference, 
Washington, D.C., September 28-October 1, 2003.   
 
A Preliminary Evaluation of 12 Community Networks.  Regional Community Networking Conference, 
July 2003, Ft. Bend, TX.   
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Trends and Concerns of Information on the Internet.  Women’s Health Network.  San Antonio, March, 
2003. 
 
Linking research to rural policy.  Rural TeleCongress Conference, October, 2002, Des Moines. 
 
Telecommunications in rural America.  Congressional Staff Briefing, September, 2002, Washington, 
D.C.   
 
Connecting Rural Areas to New Opportunities.  National Conference of State Legislatures, August, 2001.   
 
 Interent Use in Texas.  Public Utility Commission presentation, December, 2000. 
 
The Digital Divide in Texas.  The Technology Summit, Austin, TX, October 9, 2000. 
 
Conflicting state and local roles in telecommunications.  RuralTelecon 2000, September 31-October 4, 
2000, Aspen, Colorado.  
 
Aspects of the Digital Divide.  Texas Higher Education Coordinating Board Symposium, August, 2000.   
 
Telecommunications, Security, and the Internet.  Presented to the Texas Association of 
Telecommunications Officers and Administrators, August, 2000. 
 
The Digital Divide and Privacy and security matters in Texas.  Presented to the Lt. Governor’s Task 
Force on Digital Government, Austin, TX, July, 2000.  
 
Presentation to the Texas Legislative Subcommittee on Telecommunications, June 13, 2000 
 
Internet workshop organizer and participant, Public Utility Commission, December, 1999. 

 
 Convenor, Second Annual Telecommunication Summit, University of Texas, Austin, May, 1999. 
 
"The Last mile:  The challenge of connectivity."  American Library Association, Dallas, April 21, 1999. 

 
"Wiring your state and community."  Presented at the regional Economic Development Association 
Meeting, Dallas, June 4, 1999.   

 
"Telecommunications and Economic Development," invited presentation, Capital Area Planning Council, 
Austin, TX, May, 1998. 
 
"Digital media and children." Center for Media Education conference, Washington, D.C., October,     
1998. 

 
Keynote speech, Agency Telecommunications Seminar, Austin, TX.  June, 1998.   

 
Convenor, Telecommunications Policy Track, Telecommunications Engineering Conference.  Track 1:  
Telecommunications and rural Texas;  Track 2:  Ecommerce and Security.  Austin, TX Feb. 2-4. 1998  
 
Panelist, "Technology Review and Forecast," Government and Technology Conference, Feb. 12, 1998, 
Austin, TX. 
 
Convenor, Texas Telecommunications Summit, December, 1997.  Austin, TX. 
 
“Children and the Internet.”  Invited talk, CyberRights Conference, University of Texas at Austin, 
September, 1997. 

 
“Children and the Internet:  Parental concerns and Internet site data,” Invited testimony, Federal Trade 
Commission, Washington, D.C., June, 1997. 
 
“Telecommunications Infrastructure Challenges,” Invited talk, Price-Waterhouse Luncheon series, April, 
1997. 
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“The 1996 Telecommunications Act,” Invited talk, Electronic Frontier Foundation-Austin, April, 1997. 
 
“Texas Poll Examinations of Technology,” Invited talk to the Texas Association of Newspaper Editors, 
Austin, April 1997. 
 
Invited testimony to the Social Security Administration regarding the Electronic PEBES service.  
(personal earnings and benefits estimates statement) Austin, April, 1997. 
 
“Community Media after the Telecommunications Act,” Broadcast Education Association, Las Vegas, 
March, 1997. 
 
"Telecommunications Deregulation," Workshop presentation to Leadership Austin, February, 1997. 
 
“Using Electronic Resources in Teaching,” presentation to the Southwest Conference on 
Writing and Composition, Austin, TX, March, 1996 (with Megan Mullen) 
 
“The 1996 Telecommunications Act.” Panelist, SXSW Media conference, Austin, March, 1996 
 

 
RECENT AWARDS, HONORS, DISTINCTIONS 

 
Member, Academic Review Panel, ASR Analytics Evaluation of  NTIA BTOP Program, 2011 
Member, National Telecommunications and Information Administration Advisory Panel, Washington, D.C.  
2009-2011 
Reviewer, U.S., Department of Agriculture, National grant competition for Innovation Research 2009-2010 
Reviewer, Institute for Museum and Library Services, National grant competition, 2010 
Communication Law and Policy Division, International Communication Association, Top Paper Award 2010 
Chair, Communication Law and Policy Division, International Communication Association 2006-2008 
[elected] 
Member, Benton Foundation Universal Service Project, 2007-2009. 
Member, Minority Consumer Advisory Committee, MCI Communications, 2004-2005 
Nominated for Dewey Winburne Community Service Award, Austin, TX, 2003  
Everett D. Collier Fellowship in Communication, 2002-2008  
United States Department of Agriculture, Group Honor Award for Excellence, 2002 [for work with the 
Rural Policy Institute] 
Communication and Technology Top Paper Award, International Communications Association, 2001 
Recipient, Outstanding Graduate Teaching, University of Texas at Austin, 1999. 
Mass Communication Division Chair, 1999-2001, International Communication Association [elected] 
 
MEMBERSHIPS AND SERVICE 
 
 Professional Academic 
 
Academic Leadership Institute participant (nominated by the UT system), 2009-2010. 
Virtual Worlds Conference,  University of Texas at Austin, Discussant, April 2009 
Reviewer, International Communication Association, every year since 1987 
University of Texas representation, UT System Leadership Development Program, 2009  
Program Committee, Beyond East and West conference, Budapest, 2009 
Member, Benton Foundation Universal Service Project, 2006-07 
Member, NAMAC National Conference Steering Committee, 2006-07 
Chair, Communications Law and Policy Division, International Communication Association, 2006-2008 
Advisory Board Member, MCI Consumer Board 
Advisory Board Member, Magness Institute at the Cable Center, Denver, Colorado 
Vice Chair, Communications Law and Policy Division, International Communication Association, 2004-

2006 
Member, Special Advisory Group to the Mass Communication Division, ICA, 2003- 
Member, Telecommunications Policy Research Conference Steering Committee, 2000-2003 
Member, Internet2 Advisory Council on Network Policies and Planning, University Corporation for 

Advanced Internet Development, 1999-2003.   
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Division Chair, Mass Communication, International Communication Association, 1999-2001 
Member, Review Panel for Grants Program, US Department of Agriculture, 2001-2002 
Member, National Academy of Sciences Digital Divide Panel, 2000 
Steering Committee Member, Telecommunications Law Seminar, University of Texas, 1999-2000 
Steering Committee Member, Computers, Freedom and Privacy Annual Conference. February 16-18, 

1998, Austin, TX. 
Co-Chair, Second Annual Telecommunications Law Conference. Austin, TX  (Feb. 1998) 
Gannett Foundation Freedom Forum Workshop Participant, Electronic Communication Systems, San 

Francisco, February 1997. 
Member, Review Panel, Small Business Administration 1990-1994 
Member, International Communication Association (ICA) 
Member, International Association of Mass Communication Research 
Member, Task Force on Communication Policy, ICA (1989-1991)  
Reviewer/Associate Editor/Editorial Board, Government Information Quarterly, The Information 

Society, Journal of Communication, Journalism Quarterly, Communication Education, 
Communication Studies Journal, Communication Research, Journalism Monographs, 
Critical Studies in  Mass Communication, Information Technology Studies, Journal of 
Broadcasting and Electronic Media, Telecommunications Policy and New Media. 

Reviewer for Wadsworth, Focal Press, and Sage publishers. 
Reviewer for Economic Research Service (Department of Agriculture) special publication on broadband 
outcomes, 2009 
Reviewer, the Annenberg/CPB  Foundation (Technology project division), Washington, D.C. 
Division Editor, Communication Yearbook, 1983 and 1999.  
Member, Aspen Institute Advisory Panel for Rural Telecommunications Policy, 1989-90 
 
 Professional Policy-Related Service 
Consultant and “scholar-in-residence,” Rural Utilities Service, USDA, 2010 
Chair, Telecommunications Panel, Rural Policy Institute, 2001-2007 
Member, Texas State Strategic Plan Advisory Committee, 2001 
Convener and participant, Texas Public Utility Commission hearing on telecommunications and the Internet, 
2000 
Member, National Telecommunications Panel, The Rural Policy Institute [A multi-university consortium, 

headquartered at the University of Missouri], 1998-2000 
Member, Statewide Network Planning Task Force, Texas Department of Information Resources, 1999-2001 
Convenor, Telecommunications Summit Conference (TIPI), 1997, 1999 
Co-Host, Community Networking Conference, Austin, TX  December 1999, 2000 
Co-Host, Bandwidth Conference, Austin, TX August, 2000, 2001 
Member, Office of Technology Assessment (U.S. Congress), Advisory Panel on Rural 

Telecommunications, 1989-91 
Member, Advisory Committee, Office of Technology Assessment, U.S. Congress, 1989-91 

 
 University Service 
Member, Faculty IT Committee, 2009-2011 
Member, Provost’s Gender Equity Committee, 2007-2008 
Member, Information Technology Advisory Committee (ITAC)  2005-2009 
Member, Faculty Information Technology Committee 
Symposium Organizer, Women’s and Gender Studies, Women and Technology Lecture Series, 2005-06 
Director, Telecommunications and Information Policy Institute, 1997-current 
Faculty Working Group on Academic Leadership, convened by President Faulkner, 2005 
Steering Committee Member, Service Learning at UT-Austin, 2004-2005 
Faculty Council, 2002-2004 (elected) 
Steering Committee Member, Bridging Disciplines Program, 2002-current    
Women's Studies Program, Steering Committee, 1993-99 
Member, University Research Committee, 1998-2002 
Fulbright Evaluation Committee, 1998-9 
University Distance Education Committee 1998-98 
Symposium Organizer, Women’s Studies Women and Technology Series, 1996-97. 
University/Faculty Council, 1992-95 
Chair, University Standing Committee on Student Financial Aid Services  1993-94 
Member, University Standing Committee on Student Financial Aid Services 1992-93 
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Faculty Senate, 1992-94 
Member, Faculty Governance Committee of the Faculty Senate 1992-93 
Chair, Women's Studies Research Seminar Series, Fall, 1993 
Guest lecturer for various on and off campus organizations:  LAMP (Media and Politics, October, Rape 
Awareness Week (Sexuality and Popular Culture), Proposal Writing (Graduate School);  Women in 
Communication (Trends in Cable Television), Summer Orientation (for minorities, for international 
students), Women’s Studies Program, various lecture courses. 
 
Promotion Reviews,  
Chinese University of Hong Kong 
Fordham University 
Ben-Gurion University, Israel 
Tel Aviv University 
Pennsylvania State University 
The University of Pennsylvania, Annenberg School 
University of Tulsa 
University of Georgia 
Georgia State University 
University of Georgia 
Temple University 
Boston University 
University of Southern California 
 
 
 
 Departmental and College Service 
 
Department: 

    Chair, 2003-2010 
Interim Chair, 2002-2003 
Associate Chair, 2001-2003 
Assistant Graduate Advisor, 1996-2002 
Budget Council/Executive Council [the departmental executive committee], 1990-93, 1995-98, 1999-

2000, 2003-2009 
Graduate Advisor, 1990-1993 
Various departmental committees, including Governance Committee, Undergraduate Studies committee, 

MFA Committee [chair, 93-94], Curriculum committee, Admissions, Faculty Search Committees, 
Special Equipment, Chair of  search committees several times, among other duties 

Communication Technology & Policy area head, 1990-1998 
Chair, Graduate Studies Committee for Department of Radio-TV-Film, 1988-1990. 
Internal Review Committee Chair for Human Subjects, 1988-1992 

 
College: 
Administrative Committee, 2003-2010 
Member, College Technology Committee 
Director, Office of Survey Research, 1996-98 
Various College of Communication committees  (Internationalization; Research; Danielson award; 
Awards; Scholarship) 
RTF Representative, Vision Plan Committee [Computer Planning for the College], 1993 
Member, Committee of 25, Silver Anniversary Committee for College of Communication, University of      

Texas, Austin, TX, 1989-90. 
 

COURSES TAUGHT 
 
Communication Theory and Literature (G) The Information Society (G, U) 
Research Methodology (G) Telecommunications and Information Policy (G) 
Technology and Culture (G) Public Policy & Communication Issues (U) 
Cable Television and New Media (U, G) Information and Civilization (U) 
The New Urban Infrastructure (PRP - G) Telecommunications & Rural Development (PRP-G) 
Computer-Human Interaction (G) Mass Communication Theory (G) 
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Introduction to Communication Technology (U)    Communities and Computing (U) 
Technology, Policy and Communications (U)  
Web 2.0 and Interactivity (G) 
 
Cross-listings and Co-teaching:  Many courses are cross listed with the Graduate School of Library and 
Information Science, with American Studies, and with the Technology, Literacy and Culture program.  I co-
taught Policy Research Projects with LBJ School of Public Affairs faculty in 1988-1990.           

 
 
  


